
DATE

I/We do hereby instruct and authorise the Bank to update the following details in our eWindow Online Banking profile.

Company Name:

Company Status

(Please tick the appropriate box):

Postal Address:

Contact Name:

Designation:

Telephone No./s:

Ext.:

Fax No.:

Email:

Special Instructions, if any

Add      Delete

I/We instruct and authorise the Bank to add the following accounts to our Corporate Online Banking profile and give 
access rights to each permitted user in accordance with their respective user profile

Account Number

Account Number

Account Number

Account Number

Account Number

Account Number

Account Number

Account Number

Currency

Currency

Currency

Currency

Currency

Currency

Currency

Currency

Section 1:       Customer Profile (Fill in BLOCK Letters)

Section 3:        Account numbers to be linked in eWindow

eWINDOW - ONLINE BANKING PROFILE AMENDMENT FORM

FCBU IBUDBU

Customer's Signature Customer's Signature
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Section 2:        Type of Facilities (Please tick the appropriate boxes)

PI - Product Inquiry:(AC Statements, View Balances, Trade Reports)

CM - Online Transactions:(Fund Transfers, TT , Drafts, Pay Order, Bulk File Upload, Online Cheque Printing)

TF - Trade Finance:(Import LC Opening/Amendments)

Request - Request Module:(Cheque Book Requests, Utility Payments)



I/We instruct and authorise the Bank to either (1) add the following new, (2) delete the following existing and/or (3) update 
the following existing designated user(s) to our eWindow profile and give each of them access rights to all our accounts 
that are grouped and linked together under this eWindow profile in accordance with the following instructions. If more 
designated users are required, please complete the Additional Sheet for Designated Users.

Section 4:       Add/Delete/Update Corporate Online Banking users and services

Please tick the appropriate boxes

Add New User Delete User Update Existing User

Name of the User

eWindow User ID 
(If applicable)

Mobile Number 

Email Address

Account No. Add Delete

Only if applicable

Only if applicable

Profile type

Online Facilities/Products

Enquiry Product

PI

Online Transaction Products

CM       TF        Requests

User’s SignatureSpecial instructions, if any

User Profile 1

Please tick the appropriate boxes

Add New User Delete User Update Existing User

Name of the User

eWindow User ID 
(If applicable)

Mobile Number 

Email Address

Account No. Add Delete

Profile type

Online Facilities/Products

Enquiry Product

PI

Online Transaction Products

CM       TF        Requests

User’s SignatureSpecial instructions, if any

User Profile 2

Enquirer AuthorizerInitiator

Enquirer AuthorizerInitiator

Customer's Signature Customer's Signature
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Attach additional sheet for 
designated users tick √ if “yes”

Please tick the appropriate boxes

Add New User Delete User Update Existing User

Name of the User

eWindow User ID 
(If applicable)

Mobile Number 

Email Address

Account No. Add Delete

Profile type

Online Facilities/Products

Enquiry Product

PI

Online Transaction Products

CM       TF        Requests

User’s SignatureSpecial instructions, if any

User Profile 3

Please tick the appropriate boxes

Add New User Delete User Update Existing User

Name of the User

eWindow User ID 
(If applicable)

Mobile Number 

Email Address

Account No. Add Delete

Profile type

Online Facilities/Products

Enquiry Product

PI

Online Transaction Products

CM       TF        Requests

User’s SignatureSpecial instructions, if any

User Profile 4

Customer's Signature Customer's Signature
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Enquirer AuthorizerInitiator

Enquirer AuthorizerInitiator

Only if applicable

Only if applicable
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We/I irrevocably and unconditionally declare and agree that all information provided in this application is true, up-to date, 
accurate and complete;

Section 6:       Customer Signatures

Signed by the Customer (As per the Bank Mandate)

Name/Designation Signature

Name/Designation Signature

Verify Customer Details - AM/RM 
Name & Signature:

Site Creation Approval - Chief Manager - Transaction 
Banking/Manager - Name & Signature:

Site Created - Cash Management Team 
Name & Signature:

Introduced By - Business Banking Only 
Name, Signature & EPF:

Charges’ Details:

Section 5:       Customer Declaration

Customer's Signature Customer's Signature
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Approved by the Bank (Bank Use Only)  Commercial Banking Business Banking Retail Banking

Embossed Seal / Company Seal


