
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Ne\dy; btyg;nkd;l; ghq;f; gpvy;rp 
Kjd;ik tplaq ;fs ; Fw pj ;j Mtzk;  

NDB SME tq ;f pa pay ;  



 

 

 

    Kjd;ik tplaq;fs; Fwpj;j Mtzk;  - NDB rpwpa kw;Wk; eLj;ju tHj;jf tq;fpapay;  

nghUs; 

/Nrit 
epjp  kw;Wk; Vida mD$yq;fs; tl;btPjk; gpd;gw;wg;glNtz;ba eilKiwfs; 

gpujhd tpjpfs; kw;Wk; 
epge;jidfs; 

Kiwg;ghl;L 
topKiwfs;  

 
ePz;lfhyf; 
fld;fs;  

 rYif epjpAjtp 
thpfspd; fPo; 
mspf;fg;gLk; fld;fs;  

 fld;fspd; 
kPsr;nrYj;Jk; fhyk; 2 
Kjy; 8 tUlq;fs; tiu 

 epahakhd tl;btPjq;fs; 
 Fiwe;J nry;Yk; 

kPjpapd; mbg;gilapy; 
tl;b tPjk; 
fzpg;gplg;gLk; 

 nraw;jpl;lj;jpd; 
mbg;gilapy; rYiff; 
fhyk; fpilf;Fk; trjp  

 nraw;jpl;lj;jpd; 
fhRg;gha;r;ry; 
mbg;gilapy; fld; 
mspf;fg;gLk; fhyg;gFjp 
jPHkhdpf;fg;ggLk; 

 NtW Nrit toq;fy;fs;  
 

 tl;b - 
,izaj;jsj;jpy; 
juNtw;wk; 
nra;ag;gLk; 
GJg;gpf;fg;gl;l 
fl;lzg; 
gl;baYf;F 
mikthdJ 
 

 epiyahd my;yJ 
NtWgLk; tl;b 
tPjq;fspypUe;J 
njhpTnra;a 
KbAk;  

 
 

 thbf;ifahsUld; 
Kjd;ikahf 
fye;Jiuahly; 
epfo;j;jg;gLk; 

 Kiwahf G+Hj;jp nra;ag;gl;l 
tpz;zg;gg;gbtk; 
ifaspf;fg;gLjy; 

 epjpaPl;lj;jpw;fhd tpguq;fs; 
kw;Wk; fld; ngWtjw;fhf 
Kd;itf;fg;gLk; ghJfhg;G 
gpizfs; Nghd;wit 
cs;spl;l Jiz 
Mtzq;fs; 
rkHg;gpf;fg;gLjy;   

 nghUj;jkhd mq;fPfhukspf;Fk; 
mjpfhu ikaj;jplkpUe;J 
mq;fPfhuk; 
ngw;Wf;nfhs;sg;gl;lJk; 
trjpapid mspg;gjw;fhd 
cj;jpNahfG+Ht fbjk; 
Vw;Wf;nfhs;tjid 
cWjpg;gLj;Jtjw;fhf 
mDg;gpitf;fg;gLk;.  

 tpjpfs; kw;Wk; epge;jidfspd; 
gpufhuk; gpiz /  rl;lG+Ht 
Mtzg;gLj;jy;fs; 
ifaspf;fg;gl;lJk; Fwpj;j 
trjp mspf;fg;gLk;.  
 

 nfhLg;gdTfs; khjhe;j 
mbg;gilapy; 
nrYj;jg;gl Ntz;Lk; 

 tpNrl epge;jidfs;> Kd; 
nraw;gLj;jg;gl;l 
kw;Wk; Kd; 
toq;fg;gl;l 
epge;jidfSf;F 
mikthf  mjid 
Vw;W nraw;gl 
Ntz;Lk;.  

 tq;fpapdhy; 
epHzapf;fg;gl;Ls;s 
nghJ epge;jidfSk; 
filg;gpbf;fg;gl 
Ntz;Lk;  

 Fwpj;j ,e;j trjpfs; 
mspf;fg;gLjy;> 
tq;fpapd; Vf 
jPHkhdj;jpd; 
mbg;gilapNyNa  
epfOk; vd;gJld;> 
tq;fpapd; fld; 
kjpg;gha;T 
epge;jidfSf;F 
mikthf midj;J 
Mtzq;fSk; G+Hj;jp 
nra;ag;gLjypYk; 
jq;fpAs;J. 
 

 

gpd;tUk; Kiwfspd; 
Clhf 
thbf;ifahsHfs; 
jkJ Kiwg;ghLfis 
Nkw;nfhs;s KbAk;.  
 tq;fp 

KfhikahsH 
my;yJ cwthly; 
KfhikahsH 
Clhf  

 vkJ miog;G 
epiyak; Clhf  

 contact@ndbbank.c
omvd;w vkJ 
kpd;dQ;ry; Clhf 

 thbf;ifahsH 
cwthly; 
KfhikahsH> 
e\dy; 
btyg;nkd;l; ghq;f; 
gpvy;rp> ,y. 40> 
etk; khtj;ij> 
nfhOk;G 02 vd;w 
Kfthpf;F jghy; 
Clhf 
Kiwg;ghl;Lf; 
fbjj;jpid 
mDg;Gtjd; 
%yk;.  

tq;fpapdhy; 
jpUg;jpfukhd 
jPHnthd;W 
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Kd;itf;fg;glhj  
gl;rj;jpy; 
thbf;ifahsH jdJ 
Kiwg;ghl;bid 
,yq;if epjp 
Xk;Gl;];Nkd;’,lk; 
NkYk; Kd;ndLj;J 
nfhz;L nry;yyhk;.  
 
fyhepjp. uQ;rpj; 
uzuh[h>  
epjp Xk;Gl;];Nkd; 
ep jp Xk;Gl;];Nkd; 
mYtyfk;>  
143A, t[pu tPjp> 
nfhOk;G 05 
 
njhlHG ,yf;fk;:     
+94 11 259 5624  
 
njhiyefy;: +94 11 
259 5625 
kpd;dQ;ry;: 
fosril@sltnet.lk 
,izaj;jsk;: 
www.financialombudsm
an.lk 
 
 
 

FWfpa 
fhyf; 
fld;fs; 

 fld;fspd; 
kPsr;nrYj;Jk; fhykhd 
1 tUlk; - 
GJg;gpf;fj;jf;fJ 
 

 epahakhd tl;btPjq;fs; 
 

 tl;b - 
,izaj;jsj;jpy; 
juNtw;wk; 
nra;ag;gLk; 
GJg;gpf;fg;gl;l 
fl;lzg; 
gl;baYf;F 
mikthdJ 
 

 epiyahd my;yJ 
NtWgLk; tl;b 
tPjq;fs; (re;ij 
tPjq;fspy; 
jq;fpAs;sJ)  

 

 thbf;ifahsUld; 
Kjd;ikahf 
fye;Jiuahly; 
epfo;j;jg;gLk; 

 Kiwahf G+Hj;jp nra;ag;gl;l 
tpz;zg;gg;gbtk; 
ifaspf;fg;gLjy; 

 epjpaPl;lj;jpw;fhd tpguq;fs; 
kw;Wk; fld; ngWtjw;fhf 
Kd;itf;fg;gLk; ghJfhg;G 
gpizfs; Nghd;wit 
cs;spl;l Jiz 
Mtzq;fs; 
rkHg;gpf;fg;gLjy;   
 

 Fwpj;j ,e;j trjpfs; 
mspf;fg;gLjy;> 
tq;fpapd; Vf 
jPHkhdj;jpd; 
mbg;gilapNyNa  
epfOk; vd;gJld;> 
tq;fpapd; fld; 
kjpg;gha;T 
epge;jidfSf;F 
mikthf midj;J 
Mtzq;fSk; G+Hj;jp 
nra;ag;gLjypYk; 
jq;fpAs;J. 
 

 

gpd;tUk; Kiwfspd; 
Clhf 
thbf;ifahsHfs; 
jkJ Kiwg;ghLfis 
Nkw;nfhs;s KbAk;.  
 tq;fp 

KfhikahsH 
my;yJ cwthly; 
KfhikahsH 
Clhf  

 vkJ miog;G 
epiyak; Clhf  

 contact@ndbbank.c
omvd;w vkJ 
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  nghUj;jkhd mq;fPfhukspf;Fk; 
mjpfhu ikaj;jplkpUe;J 
mq;fPfhuk; 
ngw;Wf;nfhs;sg;gl;lJk; 
trjpapid mspg;gjw;fhd 
cj;jpNahfG+Ht fbjk; 
Vw;Wf;nfhs;tjid 
cWjpg;gLj;Jtjw;fhf 
mDg;gpitf;fg;gLk;.  

 tpjpfs; kw;Wk; epge;jidfspd; 
gpufhuk; gpiz /  rl;lG+Ht 
Mtzg;gLj;jy;fs; 
ifaspf;fg;gl;lJk; Fwpj;j 
trjp mspf;fg;gLk;.  
 

kpd;dQ;ry; Clhf 

 thbf;ifahsH 
cwthly; 
KfhikahsH> 
e\dy; 
btyg;nkd;l; ghq;f; 
gpvy;rp> ,y. 40> 
etk; khtj;ij> 
nfhOk;G 02 vd;w 
Kfthpf;F jghy; 
Clhf 
Kiwg;ghl;Lf; 
fbjj;jpid 
mDg;Gtjd; 
%yk;.  

tq;fpapdhy; 
jpUg;jpfukhd 
jPHnthd;W 
Kd;itf;fg;glhj  
gl;rj;jpy; 
thbf;ifahsH jdJ 
Kiwg;ghl;bid 
,yq;if epjp 
Xk;Gl;];Nkd;’,lk; 
NkYk; Kd;ndLj;J 
nfhz;L nry;yyhk;.  
 
fyhepjp. uQ;rpj; 
uzuh[h>  
epjp Xk;Gl;];Nkd; 
ep jp Xk;Gl;];Nkd; 
mYtyfk;>  
143A, t[pu tPjp> 
nfhOk;G 05 
 
njhlHG ,yf;fk;:     
+94 11 259 5624  
 
njhiyefy;: +94 11 
259 5625 
kpd;dQ;ry;: 
fosril@sltnet.lk 
,izaj;jsk;: 
www.financialombudsm
an.lk 

http://www.financialombudsman.lk/
http://www.financialombudsman.lk/


 
 

tpepNahf];
jH 
epjpaspg;G 
trjp 
(tpiyr;rPl;L
/ ngwg;gl;l 
nghUl;fS
f;fhd 
gzf;fl;l
zf;fopT 
trjp) 
 

 nghUl;fs; kw;Wk; 
Nritfis ehl;bd; 
Kd;dzp 
epWtdq;fSf;F 
tpepNahfpf;Fk; 
njhopypy; <LgLk; 
thbf;ifahsHfs; 
FWfpa fhy njhopw;gL 
%yjd KjyPl;bid 
vjpHnfhs;tjw;fhd epjp 
trjp.  

 tpiuT tpw;gid EfH 
nghUl;fs;  
tpepNahfj;jpy; <LgLk;  
kw;Wk; nkhj;j tpw;gid 
tHj;jf eltbf;iffspy; 
<LgKk;  
thbf;ifahsHfs;  

 FWfpa fhy njhopw;gL 
%yjd KjyPl;bid 
vjpHnfhs;tjw;fhd epjp 
trjp.  
 

 re;ij 
tPjq;fSf;F Vw;g  

 

 epiyahd my;yJ 
NtWgLk; tl;b 
tPjq;fs; 
toq;fg;gLk;  

   thbf;ifahsUld; 
Kjd;ikahf 
fye;Jiuahly; 
epfo;j;jg;gLk; 

   Kiwahf G+Hj;jp 
nra;ag;gl;l 
tpz;zg;gg;gbtk; 
ifaspf;fg;gLjy; 

   tHj;j epWtdk; tq;fpapdhy; 
kjpg;gha;T nra;ag;gLk;  

   Fwpj;j trjpapid toq;fy; 
kw;Wk; Vw;Wf;nfhs;sy;  

   trjpapid Muk;gpj;jy; 
   KjpHtile;j GRN fis 

(nghUl;fs; 
ngw;Wf;nfhz;likf;fhd 
urPJ) nfhs;tdthshplk; 
,Ue;J nfhLg;gdTfs; 
Clhf jPHf;fg;gLjy;  
 

  toq;fy; fbjj;jpy; 
Fwpg;gplg;gl;Ls;sjd; 
gpufhuk;  

gpd;tUk; Kiwfspd; 
Clhf 
thbf;ifahsHfs; 
jkJ Kiwg;ghLfis 
Nkw;nfhs;s KbAk;.  
 tq;fp 

KfhikahsH 
my;yJ cwthly; 
KfhikahsH 
Clhf  

 vkJ miog;G 
epiyak; Clhf  

 contact@ndbbank.c
omvd;w vkJ 
kpd;dQ;ry; Clhf 

 thbf;ifahsH 
cwthly; 
KfhikahsH> 
e\dy; 
btyg;nkd;l; ghq;f; 
gpvy;rp> ,y. 40> 
etk; khtj;ij> 
nfhOk;G 02 vd;w 
Kfthpf;F jghy; 
Clhf 
Kiwg;ghl;Lf; 
fbjj;jpid 
mDg;Gtjd; 
%yk;.  

tq;fpapdhy; 
jpUg;jpfukhd 
jPHnthd;W 
Kd;itf;fg;glhj  
gl;rj;jpy; 
thbf;ifahsH jdJ 
Kiwg;ghl;bid 
,yq;if epjp 
Xk;Gl;];Nkd;’,lk; 
NkYk; Kd;ndLj;J 
nfhz;L nry;yyhk;.  
 
fyhepjp. uQ;rpj; 
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uzuh[h>  
epjp Xk;Gl;];Nkd; 
ep jp Xk;Gl;];Nkd; 
mYtyfk;>  
143A, t[pu tPjp> 
nfhOk;G 05 
 
njhlHG ,yf;fk;:     
+94 11 259 5624  
 
njhiyefy;: +94 11 
259 5625 
kpd;dQ;ry;: 
fosril@sltnet.lk 
,izaj;jsk;: 
www.financialombudsm
an.lk 

  

ngwj;jf;f 
epjp trjp  

  re;ij 
tPjq;fSf;F Vw;g  

 

 epiyahd my;yJ 
NtWgLk; tl;b 
tPjq;fs; 
toq;fg;gLk; 

 thbf;ifahsUld; 
Kjd;ikahf 
fye;Jiuahly; 
epfo;j;jg;gLk; 

   Kiwahf G+Hj;jp 
nra;ag;gl;l 
tpz;zg;gg;gbtk; 
ifaspf;fg;gLjy; 

   tHj;j epWtdk; tq;fpapdhy; 
kjpg;gha;T nra;ag;gLk;  

   Fwpj;j trjpapid toq;fy; 
kw;Wk; Vw;Wf;nfhs;sy;  

   trjpapid Muk;gpj;jy; 
   KjpHtile;j GRN fis 

(nghUl;fs; 
ngw;Wf;nfhz;likf;fhd 
urPJ) nfhs;tdthshplk; 
,Ue;J nfhLg;gdTfs; 
Clhf jPHf;fg;gLjy;  

   KjpHtile;j fld;fs; 
ngWkhdj; jpfjpaplg;gl;l 
fhNrhiyfis fhrhf;Ftjd; 
%yk; jPHf;fg;gl;L 
kPsg;ngwg;gLk;  
 
 

toq;fy; fbjj;jpy; 
Fwpg;gplg;gl;Ls;sjd; 
gpufhuk; 

gpd;tUk; Kiwfspd; 
Clhf 
thbf;ifahsHfs; 
jkJ Kiwg;ghLfis 
Nkw;nfhs;s KbAk;.  
 tq;fp 

KfhikahsH 
my;yJ cwthly; 
KfhikahsH 
Clhf  

 vkJ miog;G 
epiyak; Clhf  

 contact@ndbbank.c
omvd;w vkJ 
kpd;dQ;ry; Clhf 

 thbf;ifahsH 
cwthly; 
KfhikahsH> 
e\dy; 
btyg;nkd;l; ghq;f; 
gpvy;rp> ,y. 40> 
etk; khtj;ij> 
nfhOk;G 02 vd;w 
Kfthpf;F jghy; 
Clhf 
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Kiwg;ghl;Lf; 
fbjj;jpid 
mDg;Gtjd; 
%yk;.  

tq;fpapdhy; 
jpUg;jpfukhd 
jPHnthd;W 
Kd;itf;fg;glhj  
gl;rj;jpy; 
thbf;ifahsH jdJ 
Kiwg;ghl;bid 
,yq;if epjp 
Xk;Gl;];Nkd;’,lk; 
NkYk; Kd;ndLj;J 
nfhz;L nry;yyhk;.  
 
fyhepjp. uQ;rpj; 
uzuh[h>  
epjp Xk;Gl;];Nkd; 
ep jp Xk;Gl;];Nkd; 
mYtyfk;>  
143A, t[pu tPjp> 
nfhOk;G 05 
 
njhlHG ,yf;fk;:     
+94 11 259 5624  
 
njhiyefy;: +94 11 
259 5625 
kpd;dQ;ry;: 
fosril@sltnet.lk 
,izaj;jsk;: 
www.financialombudsm
an.lk 
 
 

fhNrhiy 
Kfhikj;J
t Nrit 
 

 nghpasT njhif 
fhNrhiyfis Kfhik 
nra;jy;  

 

Fwpj;j njhifapd; 
ngWkhd 
mbg;gilapy; 

 
- fhNrhiy jhs; 

xd;Wf;fhd 
epiyahd 
fl;lzk;  
my;yJ 

- fhNrhiy 

 thbf;ifahsUld; 
Kjd;ikahf 
fye;Jiuahly; 
epfo;j;jg;gLk; 

   Kiwahf G+Hj;jp 
nra;ag;gl;l 
tpz;zg;gg;gbtk; 
ifaspf;fg;gLjy; 

   Fwpj;j trjpapid toq;fy; 

toq;fy; fbjj;jpy; 
Fwpg;gplg;gl;Ls;sjd; 
gpufhuk; 

gpd;tUk; Kiwfspd; 
Clhf 
thbf;ifahsHfs; 
jkJ Kiwg;ghLfis 
Nkw;nfhs;s KbAk;.  
 tq;fp 

KfhikahsH 
my;yJ cwthly; 
KfhikahsH 
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ngWkjpapd; % 
MdJ nghUe;Jk; 
Based on volume  

-   

kw;Wk; Vw;Wf;nfhs;sy;  
   fhNrhiyfis 

fsQ;rpag;gLj;jy;  
 

Clhf  

 vkJ miog;G 
epiyak; Clhf  

 contact@ndbbank.c
omvd;w vkJ 
kpd;dQ;ry; Clhf 

 thbf;ifahsH 
cwthly; 
KfhikahsH> 
e\dy; 
btyg;nkd;l; ghq;f; 
gpvy;rp> ,y. 40> 
etk; khtj;ij> 
nfhOk;G 02 vd;w 
Kfthpf;F jghy; 
Clhf 
Kiwg;ghl;Lf; 
fbjj;jpid 
mDg;Gtjd; 
%yk;.  

tq;fpapdhy; 
jpUg;jpfukhd 
jPHnthd;W 
Kd;itf;fg;glhj  
gl;rj;jpy; 
thbf;ifahsH jdJ 
Kiwg;ghl;bid 
,yq;if epjp 
Xk;Gl;];Nkd;’,lk; 
NkYk; Kd;ndLj;J 
nfhz;L nry;yyhk;.  
 
fyhepjp. uQ;rpj; 
uzuh[h>  
epjp Xk;Gl;];Nkd; 
ep jp Xk;Gl;];Nkd; 
mYtyfk;>  
143A, t[pu tPjp> 
nfhOk;G 05 
 
njhlHG ,yf;fk;:     
+94 11 259 5624  
 
njhiyefy;: +94 11 
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259 5625 
kpd;dQ;ry;: 
fosril@sltnet.lk 
,izaj;jsk;: 
www.financialombudsm
an.lk 
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