
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

keIk,a äjf,dmaukaÜ nexl=j PLC 

KEY FACT DOCUMENTS m%Odk f;dr;=re f,aLk 
l=vd yd uOH mßudK nexl = fi ajd  



 

m%Odk f;dr;=re f,aLkh – NDB l=vd yd uOH mßudK nexl= fiajd  

fiajdj uQ,H iy fjk;a m%;s,dN fmd<sh wkq.ukh l< hq;= l%shd 
ms<sfj, kshuhka iy fldkafoais 

 

meñKs,s fhduq l< 
hq;= wdldrh 

 

oS¾> ld,Sk 
Kh 

 iykodhS uQ,H m%;smdok 
l%u Kh 

 jir 2 isg 8 olajd Kh 
f.ùfï ld, iSudj 

 ;r.ldÍ fmd,S wkqmd; 
 ySk jk fYaIh wkqj 

fmd<sh .Kkh flf¾ 
 jHdmD;sfha iajNdjh 

wkqj iyk ld,h iSud 
fõ 

 jHdmD;sfha uqo,a m%jdyh 
wkqj kej; f.ùfï 
ld,h ;SrKh fõ  

 fjk;a nexl= fiajd 
msßkeóu 

 

 fmd,sh – NDB 
fjí wvúfhys 
hdj;ald, lr 
we;s .dia;= 
f,aLkh wkqj 
.Kkh flf¾ 

 

 ia:djr fyda 
úp,H fmd,S 
wkqmd;  

 

  mdßfNda.slhd iu. uQ,sl 
idlÉPd lsÍu  

  ksis mßÈ iïmQ¾K lrk ,o 
whÿïm;%h 

  jHdmdrfha uQ,H m%ldYk Ndr 
§u  

  ,nd fok iq/l=ïm;a ms<sn`o 
f;dr;=re we;=¿ uQ,H iy 
fjk;a wod< ,shú,s ms<sn`o 
f;dr;=re ,nd §u   

  wod< wêldßkaf.a wkque;sh 
,nd.ekSfuka miq Kh 
myiqlï w¾mk ,smsh 
ms<s.ekSu i`oyd fhduq lsÍu  
 

  kshuhka iy fldkafoais j,g 
hg;aj iq/l=ïm;a$ 
ffk;sl ,shú,s w;aika 
lsÍfuka miq Kh uqo,a 
ksoyia lrkq ,efí 

  udislj f.ùï l< 
hq;=h  

   úfYaI fldkafoais" mQ¾j 
n,d;aul iy mQ¾j 
Kh ksoyia lsÍfï 
fldkafoais wod< fõ 

   nexl=j úiska kshu 
lrk ,o idudkH 
fldkafoais  

  wod< ish¨ ffk;sl 
,shú,s iïmQ¾K 
lsÍfuka miq iy 
nexl=fõ Kh we.hSï 
ks¾Kdhl wkqj 
nexl=fõ mQ¾K 
wNsu;h mßÈ fuu 
myiqlu$ fiajdj ,nd 
foa'   
 

 

my; ±lafjk ´kEu 
wdldrhlg 
mdßfNda.slhskag ish 
meñKs,s jd¾;d l< 
yel 
 YdLd l<ukdlre 

fyda in`o;d 
l<ukdlre u.ska  

 wmf.a mdßfNda.sl 
weu;=ï fiajd 
uOHia:dk yryd 

  wm fj; Bfï,a 
mKsúvhla fhduq 
lsÍfuka: 
contact@ndbbank.c
om 

 l<ukdlre" 
mdßfNda.sl in|;d 
l<ukdlrK" 
keIk,a 
äjf,dmaukaÜ 
nexl=j" fkd'40" 
kjï udj;" 
fld<U 02 hk 
,smskh fj; 
;eme,a u.ska 
fhduq lsÍfuka 

nexl=j úiska 
iEySulg m;a úh 
yels úi`ÿula ,nd 
fkdfokafka kï" 

mailto:contact@ndbbank.com
mailto:contact@ndbbank.com


mdßfNda.slhdg Y%S 
,xld uQ,H 
Tïnqâiauka ld¾hd,h 
fj; meñKs,a, jd¾;d 
l< yel'  
 
wdpd¾h rkað;a 
rKrdcd" uQ,H 
Tïnqâiauka" uQ,H 
Tïnqâiauka 
ld¾hd,h" 
143A, jðr mdr" 
fld<U 05 
ÿrl;k wxlh : +94 
11 259 5624  
fg,s*elaia: +94 11 259 
5625 
Bfï,a: fosril@sltnet.lk  
fjí wvúh: 
www.financialombudsm
an.lk 
 
 

flá 
ld,Sk Kh 

  Kh uqo, wdmiq f.ùu 
jirlg iSud fõ – 
kej; w¨;a l< yelsh 
 

 iykodhS fmd,S wkqmd; 
 

 fmd,sh – NDB 
fjí wvúfhys 
hdj;ald, lr 
we;s .dia;= 
f,aLkh wkqj 
.Kkh flf¾ 

 
 ia:djr fyda 

úp,H fmd,S 
wkqmd; 
^fj<`om, 
wkqmd; wkqj&  

  
 

 mdßfNda.slhd iu. uQ,sl 
idlÉPd lsÍu  

 ksis mßÈ iïmQ¾K lrk ,o 
whÿïm;%h 

 jHdmdrfha uQ,H m%ldYk Ndr 
§u  

 ,nd fok iq/l=ïm;a ms<sn`o 
f;dr;=re we;=¿ uQ,H iy 
fjk;a wod< ,shú,s ms<sn`o 
f;dr;=re ,nd §u   
 

 wod< wêldßkaf.a wkque;sh 
,nd.ekSfuka miq Kh 
myiqlï w¾mk ,smsh 
ms<s.ekSu i`oyd fhduq lsÍu  
 

 kshuhka iy fldkafoais j,g 

wod< ish¨ ffk;sl 
,shú,s iïmQ¾K 
lsÍfuka miq iy 
nexl=fõ Kh we.hSï 
ks¾Kdhl wkqj 
nexl=fõ mQ¾K 
wNsu;h mßÈ fuu 
myiqlu$ fiajdj 
,nd foa'   

 

my; ±lafjk ´kEu 
wdldrhlg 
mdßfNda.slhskag ish 
meñKs,s jd¾;d l< 
yel 
 

 YdLd l<ukdlre 
fyda in`o;d 
l<ukdlre u.ska  

 wmf.a mdßfNda.sl 
weu;=ï fiajd 
uOHia:dk yryd 

  wm fj; Bfï,a 
mKsúvhla fhduq 
lsÍfuka: 
contact@ndbbank.c
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hg;aj iq/l=ïm;a$ 
ffk;sl ,shú,s w;aika 
lsÍfuka miq Kh uqo,a 
ksoyia lrkq ,efí  

om 

 mdßfNda.sl 
in`o;d 
l<ukdlre" 
keIk,a 
äjf,dmaukaÜ 
nexl=j" fkd'40" 
kjï udj;" 
fld<U 02 hk 
,smskh fj; 
;eme,a u.ska 
fhduq lsÍfuka 

nexl=j úiska 
iEySulg m;a úh 
yels úi`ÿula ,nd 
fkdfokafka kï" 
mdßfNda.slhdg Y%S 
,xld uQ,H 
Tïnqâiauka ld¾hd,h 
fj; meñKs,a, jd¾;d 
l< yel 
 
wdpd¾h rkað;a 
rKrdcd" uQ,H 
Tïnqâiauka" uQ,H 
Tïnqâiauka 
ld¾hd,h" 
143A, jðr mdr" 
fld<U 05 
ÿrl;k wxlh : +94 
11 259 5624  
fg,s*elaia: +94 11 259 
5625 
Bfï,a: fosril@sltnet.lk  
fjí wvúh: 
www.financialombudsm
an.lk 
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fj<`o 
ì,am;a 
jÜgï 
lsÍfï Kh 
fiajdj 
^m%uqL 
iud.ula 
úiska 
,shdmÈxÑ 
lrk ,o 
iemhqïlre
jkag fuu 
fiajdj 
,nd.; 
yel& 

 Èjhsfka m%uqL;u 
iud.ï i|yd NdKav 
yd fiajd iemhSfï 
jHdmdrhkays ksr; 
mdßfNda.slhskaf.a flá 
ld,Sk ldrl m%d.aOk 
wjYH;d imqrd,Su 
i|yd 

 fj<|m, 
wkqmd;slh wkqj  

 

 ia:djr fyda 
úp,H fmd,S 
wkqmd; 
,nd.; 
yelsh 

 

 mdßfNda.slhd iu. uQ,sl 
idlÉPd lsÍu  

 ,shú,s iïmQ¾K lsÍu 
 nexl=j úiska jHdmdrh 

we.hSu 
 Kh myiqlï w¾mk ,smsh 

.kqfokqlre ms<s.ekSu 
 myiqlu$fiajdj ,nd §u  
 l,a msreKq NdKav ,eîï 

m;%h, iemhqïlref.ka 
NdKav ñ,§ .kakd iud.u 
úiska mshúh hq;=h  

 Kh myiqlï w¾mk 
,smsfha i|yka lr 
we;s mßÈ 

my; ±lafjk ´kEu 
wdldrhlg 
mdßfNda.slhskag ish 
meñKs,s jd¾;d l< 
yel 
  

 YdLd l<ukdlre 
fyda in`o;d 
l<ukdlre u.ska  

 wmf.a mdßfNda.sl 
weu;=ï fiajd 
uOHia:dk yryd 

  wm fj; Bfï,a 
mKsúvhla fhduq 
lsÍfuka: 
contact@ndbbank.c
om 

 mdßfNda.sl 
in`o;d 
l<ukdlre" 
keIk,a 
äjf,dmaukaÜ 
nexl=j" fkd'40" 
kjï udj;" 
fld<U 02 hk 
,smskh fj; 
;eme,a u.ska 
fhduq lsÍfuka 

nexl=j úiska 
iEySulg m;a úh 
yels úi`ÿula ,nd 
fkdfokafka kï" 
mdßfNda.slhdg Y%S 
,xld uQ,H 
Tïnqâiauka ld¾hd,h 
fj;  
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wdpd¾h rkað;a 
rKrdcd" uQ,H 
Tïnqâiauka" uQ,H 
Tïnqâiauka 
ld¾hd,h" 
143A, jðr mdr" 
fld<U 05 
ÿrl;k wxlh : +94 
11 259 5624  
fg,s*elaia: +94 11 259 
5625 
Bfï,a: fosril@sltnet.lk  
fjí wvúh: 
www.financialombudsm
an.lk 

iemhqïlre 
ldrl 
m%d.aOk 
uQ,HlrK- 
h 

 iS>% wf<úhla we;s 
mdßfNda.sl NdKav 
ksIamdokfha iy f;d. 
jHdmdrhkays ksr; 
mdßfNda.slhskaf.a flá 
ld,Sk ldrl m%d.aOk 
wjYH;d imqrd,Su 
i|yd 

 fj<|m, 
wkqmd;slh 
wkqj  

 

 ia:djr fyda 
úp,H fmd,S 
wkqmd; 
,nd.; 
yelsh 

 

 mdßfNda.slhd iu. uQ,sl 
idlÉPd lsÍu  

 ,shú,s iïmQ¾K lsÍu 
 nexl=j úiska jHdmdrh 

we.hSu 
 Kh myiqlï w¾mk ,smsh 

ms<s.ekSu iy ms<s.ekaùu   
 myiqlu$fiajdj ,nd §u  
 j,x.= Èkg fplam;a 

ksYaldYkh i`oyd bÈßm;a 
lsÍu u.ska l,a msreKq 
Kh wh lr .ekSu  

bosßm;a lsÍï ,smsfha 
i|yka lr we;s mßÈ 

my; ±lafjk ´kEu 
wdldrhlg 
mdßfNda.slhskag ish 
meñKs,s jd¾;d l< 
yel 
  

 YdLd l<ukdlre 
fyda in`o;d 
l<ukdlre u.ska  

 wmf.a mdßfNda.sl 
weu;=ï fiajd 
uOHia:dk yryd 

  wm fj; Bfï,a 
mKsúvhla fhduq 
lsÍfuka: 
contact@ndbbank.c
om 

 mdßfNda.sl 
in`o;d 
l<ukdlre" 
keIk,a 
äjf,dmaukaÜ 
nexl=j" fkd'40" 
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kjï udj;" 
fld<U 02 hk 
,smskh fj; 
;eme,a u.ska 
fhduq lsÍfuka 

nexl=j úiska 
iEySulg m;a úh 
yels úi`ÿula ,nd 
fkdfokafka kï" 
mdßfNda.slhdg Y%S 
,xld uQ,H 
Tïnqâiauka ld¾hd,h 
fj;  
 
wdpd¾h rkað;a 
rKrdcd" uQ,H 
Tïnqâiauka" uQ,H 
Tïnqâiauka 
ld¾hd,h" 
143A, jðr mdr" 
fld<U 05 
ÿrl;k wxlh : +94 
11 259 5624  
fg,s*elaia: +94 11 259 
5625 
Bfï,a: fosril@sltnet.lk  
fjí wvúh: 
www.financialombudsm
an.lk 
 

fplam;a 
l<ukdlr
K fiajdj 

 fiajd,dNshdg Tyqf.a 
.kqfokqlrejkaf.ka ,o 
bÈß od;u iys; 
fplam;la nexl=j úiska 
l<ukdlrKh lsÍu 

 

Odß;djh wkqj 
- fplam;la i|yd 

ia:djr .dia;=jla 
fyda 

- fplam;a 
iuQyhlg 
jákdlfuka 
m%;sY;hla fiajd 
.dia;=j f,i wh 
lrkq ,efí 

 mdßfNda.slhd iu. uQ,sl 
idlÉPd lsÍu  

 ,shú,s iïmQ¾K lsÍu 
 nexl= Kh myiqlï w¾mk 

,smsh .kqfokqlre úiska 
ms<s.ekSu   

 fplam;a wdrCIs; fiamamq 
;=< .nvd lsÍu 

Kh myiqlï w¾mk 
,smsfha i|yka lr we;s 
mßÈ 

my; ±lafjk ´kEu 
wdldrhlg 
mdßfNda.slhskag ish 
meñKs,s jd¾;d l< 
yel 
  

 YdLd l<ukdlre 
fyda in`o;d 
l<ukdlre u.ska  
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 wmf.a mdßfNda.sl 
weu;=ï fiajd 
uOHia:dk yryd 

  wm fj; Bfï,a 
mKsúvhla fhduq 
lsÍfuka: 
contact@ndbbank.c
om 

 mdßfNda.sl 
in`o;d 
l<ukdlrK 
l<ukdlre" 
keIk,a 
äjf,dmaukaÜ 
nexl=j" fkd'40" 
kjï udj;" 
fld<U 02 hk 
,smskh fj; 
;eme,a u.ska 
fhduq lsÍfuka 

nexl=j úiska 
iEySulg m;a úh 
yels úi`ÿula ,nd 
fkdfokafka kï" 
mdßfNda.slhdg Y%S 
,xld uQ,H 
Tïnqâiauka ld¾hd,h 
fj;  
 
wdpd¾h rkað;a 
rKrdcd" uQ,H 
Tïnqâiauka" uQ,H 
Tïnqâiauka 
ld¾hd,h" 
143A, jðr mdr" 
fld<U 05 
ÿrl;k wxlh : +94 
11 259 5624  
fg,s*elaia: +94 11 259 
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5625 
Bfï,a: fosril@sltnet.lk  
fjí wvúh: 
www.financialombudsm
an.lk 
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